From: MarilynnmR@aol.com@inetgw

To: Microsoft ATR
Date: 1/24/02 4:33pm
Subject: Microsoft Settlement.

This lawsuit is laughable!! I have used both platforms and all types of

programs in my years of teaching business education and computers. Believe me
Microsoft develops outstanding products, gives the consumer great help with
problems and resolves any issues in the most professional way. [ have been
using AOL since it first became available and feel the same way about it.
However, Netscape is another issue!! | teach people in their homes how to
resolve and learn how to use their computer and the ones with Netscape have
much difficulty. This has nothing to do with Microsoft but the program

problems for the more knowledge, creative excellent performing businesses.
They want a handout as far as [ am concerned and the legal system shouldn't
allow this!!!! I was very disappointed that the companies that were suing
Microsoft wouldn't go along with the donation to the schools. What benefit to
short of cash & technology the schools have to deal with that harm children!!
But yet the companies are their with their hand out wanting something!! It is
disgusting and [ am not going to purchase any of those products from those
companies. However, | love AOL and will stay with them.

Please look at the whole picture on this ludicrous (as far as | am concerned)
lawsuit.
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